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Summary
We respectfully ask the Federal Communications Commission (FCC) to review the
decision of the Universal Service Administrator for the funding year 1999-2000,
whereby the Schools and Libraries Division (SLD) of the USAC has denied our
application due to an error in the signature date of the Form 471. The applicant
(Joliet Public Schools) denies that the Form was signed on the 03/03/99 date, but was
instead signed on 04103199. We concede that the error was made in the Form 471
signature page - however - aU of the evidence attached herein proves that the
signature date was in fact 04/03/99. There was never any intent to defraud,
misrepresent, or work in bad faith against any of the Rules of the Program. In fact,
the evidence will show that the Joliet Public Schools worked diligently to make sure
it fell within the Rules of the Program.

We respectfuUy ask that the FCC review the evidence presented in this case, review
the SLD's decision in this matter, aod allow the Form 471 to be treated as properly
fIled 00 04/03/99. We ask that the FCC waive the Admioistrative Rule for the Form
471 Signature Page that requires the date be 00 earlier than the "Allowable
Cootract Date". We ask the Waiver when - as io the case made here - the evidence
clearly show that the date on the Form 471 was humao error, and - most
importaotly - aU of the evidence shows the actual signature date to be withio the
Program Rules. .
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Statement of the Case

• The Joliet Public Schools (applicant) initially applied for Year 2 of the Universal
Service Program or "E-Rate" program in accord with the Rules by submission of its
first Form 470 on January 20, 1999. Per Attachment A, on March 2, 1999 Bryce
Carlisle from the SLC faxed Joliet Public Schools with questions concerning the
original Form 470 submitted in January. Subsequently, after working with the SLC, a
second Form 470 was resubmitted in the corrected format.

• The Joliet Public Schools (applicant) applied for Year 2 of the Universal Service
Program or "E-Rate" program in accord with the Rules by submission of its Form
470. Per Attachment B, the Form and Certification was received on 03/05/1999,
posted the next day 03/06/1999, and the applicant was given an Allowable Contract
Date of04/03/1999. (This was the second Form 470, resubmitted in corrected
format.)

• Joliet Public Schools continued its efforts in completing the application by abiding by
the Rules of the Program, which require a 28 day "bidding period" between posting
of the Form 470 and signature of the contracts. Per the Attachment B, Joliet was able
to sign final contracts with vendors on 04/0311999.

• Joliet Public Schools proceeded to complete contracts for the services requested.
Attachment C contains copies of contracts with vendors Ameritech, Larson Electric
and Gordon Flesch Co. for eligible telecommunications and Internal Connections
products and services.

• Per the evidence in Attachment C, all of the bids and contracts were received after
03/03/1999, and no Final Agreements were completed until the allowable contract
date of 04/03/1999 - the "Allowable Contract Date" per Program Rules.

• As evidenced in Attachment D, and in accordance with Program Rules, the Form 471
was completed, bids and prices were secured, and the Form 471 was submitted to the
SLD on 04/0511999 by US Post Office overnight mail. Please note Attachment D,
which is the receipt from the US Post Office for the submission of the Form 471 to
the SLD.

• Joliet Public Schools recognizes the human error made on the Form 471 signature
page. The date was incorrectly given as 03/03/1999, where clearly, the actual
signature date was 04/03/1999. AU of the evidence clearly points to the later date
of 04/0311999 - after the Form 470 was submitted and posted, after the bids were
received, and just before the 04/05/1999 submission of the Form 471.



Joliet Public Schools cannot easily dismiss the error in dating the signature on Form
471, however, we are asking the FCC to consider the wealth of evidence that points to
the 04/03/1999 date as being the actual signature date. The error was real,
regrettable, and will have far reaching consequences by denying the benefits of the E­
Rate program to one r,r'Illinois largest, and most economically challenged School
Districts. Neverthp;ess, we continue to insist that we strove to work within the
Program's Rules with our application.

• Finally, we implore that the Joliet Public Schools had absolutely nothing to gain by
misrepresenting the signature date, and clearly, the evidence shows the actual date to
be the 04/03/1999 date. Moreover, Joliet made at least two calls to the SLD help­
desk during the time period in question to assure that they were in accordance with
Program Rules for bidding and submission of the Forms 470 and 471.

\Ve respectfully ask that the Commission consider a Waiver of the Rules and allow
the Joliet Public Schools to have their application treated as though the signature
was the 04/03/1999 date, as opposed to the erroneous 03/03/1999 date on the Form
471. This appeal is consistent-·with the evidence presented, and in accord with the
Program Rules.

Please do not hesitate to call us if there are any questions surrounding this Appeal.
Contact person:

Joliet Public Schools, District #86
Danielle C. Gustafson
420 N. Raynor
Joliet, IL 60435-6065
(815) 740-3196

(815)740-6520 rax~!6L
Sincerely,

Dr. Louise E. Coleman, Ed.
Superintendent
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Danielle C. Gustafson ~,

Technology Director



Attachment A:

• Fax dated March 2, 1999 identifying errors in Initial
Form 470 Submitted in January

• Fax dated March 5 requesting resubmittal of a Form 470,
thus canceling the original Form 470

• US Post Office Receipts-Original Form 470
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470 Schools : AlTJJ .'
.

Applicant 10: --"Ice
Description of Sl II 11111'

ication Formf)~Vl ;e~ C. arden Hours Per :Response: 6 hours
'Ibis form is dc:si.gncd to help schools and lin. . _.... B2n

(;v~+4.f$on
:k so Wt this data can,be po$lCd on I

wcbsill: lIl1d iml:tesD:d serAce providers can ideDtify the applir4llt as a poT

PI... read iIlstnctiOllS befon completIDe. --- y that wiU negotiate with pro'liders.)

, JBlock 1: Applicaat Address aad IdeatificatioDS (SChool, h"bnuy. orC:O~ulDae5D'lDz~1 ScMccfUncting.)

1. Nmne ofApplicant Joliet Public Schools! Dist 86 2. Funding Year 1999

3a. NCES School Code (ifindivitilu:zl school) orNCES Librazy Code (ifindiviJllJ:tl library) 11 i1:I5$O
3b. Universal Service Control Number 3e.. Applicant ID Number

(Administl'Qlc" will ;nsen 'his)~2.99~0t:!!:'D.-., L "-~;;' (Adminutrator will insert 'his) /3S55£R

4a. Type of Applicant : 4b. Ifapplicant is a conso,tiwn, check all other bazes thaI apply:
(Check o"ly one bax.)

o scbaoI I 0 ind_~ CZIli1ics iDcIip'bk iJr suppcrt C SIIIl: cdal:lltiooIl qalCY
S{I scbool dislria I D alit)' dlsires sepmItJ bills fbi' each mcmbcrof~ o local Clducatima! agency
CI h1lnly or hbraly COlISCInium uncia' die LSTA I 0 ~ dl:sitts~ bW5 tbr$OIlJC m=1:lcn orClOOSCIr!ium o ~lQldcml sc:tViQ;: agcocy
D CODSIaltium ofmultiple enIirics o ~ofa 5llIIl:: CI ST:ItB\lIidc [J mulli-stltc

S. Applicant's Street Address. P.O. Box, or Route Number
420 N. Raynor Ave.

Cit')'
Joliet State Zip Code Telephone Number E·mtil Address

T1 ~nll.~r; R1S-740-3196 dcausto@hotmail.com

6. Contact Person's Name Danielle C. Gustafson
Street Address, P.O. Box, or Route Number (ifdifferent from Item 5) -

Cit')' State Zip Code

Fill in all ofdtc foUowing (ifavailable). and ~heck the preferred mode ofcontact: 0 Telephone 815-740-3196
lJFAX SlS-740-6520 o E-m-.il ~ ola il.com o Mail

IBlock 2: Otber CbancteristiCl ofApplicant

7a. Number'ofstudc:nts
g7~t:. 1b. Number ofUbrary patrons

8. Number ofbuildings to be served 21 9. Number ofrooms to be served 575

Block 3: SqIDmary Description orNeeds or Senrices Requested I
JO. o Chedc ifappJicant seeks discounts only for eligible services based on one or more existiD2. blDdlllE contraet(s) and proceed to

Block 4. If so. pro'lide dak(s) con~s)waslwere signed and itsltheir termination dale(s)

~~(I~e.. lIer:h/
- (lIFP) available. Jflbo R:fP Is """"' -¥-1'e.o.se...11. C Cbec fu; -tb .dress

iN re.; ence.. e ~(\ lvur- l3\K 3 ~+r:,..¥\5 12./ /3
(eSPYN' e- +0 lPage I of6 ~ Iq _ Ar~ ~s.e, *,btr/P9B

br'fc.e._~l~~ e...
ex\~ti5{~~ @ y&..koo. c.l>m or-
c.ol'l"fr~~

c.~l l f~8' 203 11 (:r)



Danielle C. Gustafson mdPhmeNumber;~5-740-3196

(1) (2)

Existing
Service

(3)
AdditiQnal
Services
Desired

(4)
Total

service
Desired

(5)

Details (Optional)

12. TelecommuDic:alioDS $errices

a. Number ofphones that have or require setVice
(See instructions COftccrning extension phones and
fax machines.) 204 204 103

b. Number ofcomputers that have or require service

c. Number ofbigh bandwidth video coDfcrencingl~

d. Specify other (Optional) Hi h Seed tran mi"~~io'_--·l·~.:I;~;:. _.. - t'\'; .

13. Iateraal COPDecliollS

Complete

D5-1 Lines

21

575

3

21

575

33'::K

b. Number ofrooms connected

a. Number ofbuildings with at least some roomS
cormected

c. Highest speed ofconnection

d. S~ify other (Optional)

b. Highest speed ofsu.::h dial up eo.onections

14. Ia~erlleC Access

a. Number ofdial up cormec:tions necessary

c. Number of direct connections Dece8$8IY

d 'Higbesl speed ofsuch direct cormection,

e.

15. You may provide additional summary infonnatioD about the services you are requesting to help service pro\'iders identify your Ileeds
mOre precisely_ Yau may provide l~hnical requirements or give an fnfonnal desc:ription ofyoor tcleeommunic:aliOll$ol'elated goals.
You may attacb additioDal pages ifnecessary.

1"8 aC'Q Toq'Joi'ting fJJpding for telephone 11ne3 bigbspeed

transmission lines and D5-1 lines to the Internet~

TOTAL P.03



MAR-05-1~9~ 15:16

CcmlIa::tPtnoa's NlUl'lc Da 'b~elle c. G1J~tafSQD aqd Piaaae Number. 815-740-3196

16. 0 Check ben: ifthere are any restrictions imposed by $fate or loc:allaws or regUlations on how and when providers may contact you
or on other bidding procedures. Please describe below any such restrictions Of procedures. Yau may attach restrictions Or give
website where lhey are posted.

.

17. Purchases in fUture years: Ifyou have current plans to putdtase additional services in~ years, desaibe them below. (Providing
this information is optiolUZU

,IBlock 4: TecllDology Assessment

J8. Although the following services and ~llitics are ineligible for support. they are usually neeesslUY ifschools and libraries are to
make effective use oftbe eligible services requcstecl in this application. (Ifyour application is 0,,1yJOT basic voice telephone
service, check this box D Dnd go 10 lIem 19. Otherwise, you must check Dt least one hrn orr each ofthe other lines. You may
erovide detDildo' purchases blIing sUIIght.)

a. Desktop communications software: Software required I'J has been purchased; and/or 0 is being sought

b. ElearicaJ systems: ~ adequate electrical capacity is in place Or has already been arranged; and/or
o upgrading for additional elecaiCIJ capacity is being sougllt.

e. Computers: a sufficient quantity ofcomputer'S D has been purchased; and/or Ii is being sought. .
cl Computer hardware mainteDance: adequate arrangements fJ have been made; and/or 0 are being soUghL

e. Staffdevelopment:
.~ all staffbave had an appropriate level o'Uaining or additional training bas already been
sCheduled; and/or CJ nining is being sought

f. Additional details: Use this space to provide additional details to belp providers to identifY the services or f4cilities
you desire.

I
I

I
I'.Jof6 FCCF_ 41f) -1A<:..J.cr1m



CaDradPe:tSCII'sNmH: I?~.ni ell! C: Gusta ~SOD mdPhQlleNumbcr. 815-740-3196

IBlock S: Lisda; CODSOrtiU" Partlcle.aU

19. Eljable Entities; (Billed Entities.) Ifapplicant is an individual school or a b'bnDY or a s~hool district or a libmly system that will
rcc:eive only one bill, it should only fin in the first row oftbis chart. Ifapplicant is a consortium of multiple billed entities, then it
should fiJI out a rOW for each biDed entity. (Applicant may altxh additional pages.)

Billed Entity

Joliet Public Schools, Dist 86

BiUed Entity's
Zip Code

60435

Billed Entity Code
(buerled b)l Atbni"istrator)
~". . .' . .

• I'· . ':. \. :", • "':' .•' , .•.••,. • .::..' :..... ".:.:... '".

.. -.: ..-::~.. :~:"~:'~'~: ..~:~.~.: ~. ~ ... :.~.':.; '-'I

..

-- .

Zip Code(s) of
Recipients ofService

60432,60433,
,..,.",,"'c: ~"".,'"

20. Ep.titi§ lpeljcib1e for Schools and Libraries Diseqpgt;

Name ofBntity
Zip Code(s) of
Recipient of

Service
Contact Person Phone Number, E-mail Address, or

Alternative Preferred Contact Method

21. The applicant includes: (Check one or bOlh.)

a. Qg schools Wlde:r the mtutory definitions ofelementary and secondary schools foW1d in d1e Elanentary and Secondary Education
Act of1965, 20 U .S.C. Scc:s. 8801(14) and (25), that do not operate as for-profit bU$illesse5, and do nat have endowments
exceeding $SO milliOll; and/or

b. CJ libraries or library consortia eligible for assistance from a State libnry administrative qenc:y unde.. the Libruy Services and
Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate ftom any s~hool

(including, but not limited to) elementaly and secondazy sdJools, colleges. and universities.

22. All ofthe individual schools. libraries, and library consortia listed above in iteml' arc covered by:
a. K! individual technology plans and/or
b. Cl higher-level tIccbnology plans for using the servic:es requested in lids application Clfthose services coDSist ofother than voice

services).



1·IHr'\'u...... .... -'-'-1 .,L.'-"' .... I

CoDIact Pet5Clll'S Name Dan i e11e c. Gus t a f son lIDd Pbcmc lI/umbel: 815-740-3196

23. Status ofteehnology plans (check one):
a. Ii Technology plan(s) haslhavc been approved; or
b. [j Tecbnology pWi($) will be approved by a state or other authorized body; or
c. 0 Technology plan(s) will be submitted to Schools aDd Libraries Ccl:rpcnrion for approval.

24. IX I certify that the servi~ the appliQUlt purc:bascs at cliscoUQts provided by 47 U.S.C. See. 254 will be used solely for educational
purposes and will not be sold, resold, orU'lll5&rred in consideration for Dloney or any otb~i thing ofvalue.

25. Ii I recognize that support under this suppon mechanism is conditional upon the school(s) or libnuy(ies) I represent securing access
to all ofthe resources, including compute."'S, training, softwwe, mamtelUlnc;e, and c1cclric:al connections necessary to use the
services purcbased effectively.

26. lX 1eenify that I am authorized ro submit this reque$1: on behalfofthe abovc--nameci applicant, that I have examined this request. and
to the best (Ifmy knowledge, infonMtion, and ~lief. all 51atements offact contained herein are nue.

27.

29.

28. Date
1/15/99

30. Title or position ofauthorized person

PersoDs wiUfUlly lIl.kia: false statements OD this fOf1ll caD be p.Qisbed by he or forfeiture, uDder the CommuDitatioas Act,
47 U.S.C. Sees. 502, 503(b). Or fiae or ImprisoameDt aDder Tide 18 of the V.dted States Code, 18 U.S.c. Sec. 1001.

NOTICE10 INDIVIDUALS: Sc:ctioo 54.504 oftbe Federal Communication Commission's rules requires all schools and libraries ordering services tha1 art
c:IigibIc tOr and seeking universal service discountS to file this Desaiption ofServices Reques= and Cenific:aQon Form (FCC Fonn 470) with the Universa.l
Service Adminisrrarcr,lhcmscIva (lI' lISI*tofa consorti1m 47 C,F.R. § 54.504. The collection of information stems from the Commission's authorily under
Section 2S4 ofdJc Ccmmunicatioos Act of 1934, as amended, 47 U.S.C. § 254. The data in the report will be used to ensure that schools and blnries comply
with the compcUtive bid4irlg n:quiremc:nt contained in 47 C.F.ll § 54.504. AIl schools lind libraries planning to order services eligible for univcrsal service
cIiscoWlTS must file this fonn tbcmsclves or as plU1 ofa consortium.

An agency may not CQl'JdUCI or sponsor, IDJd a person is not required to respond to, a QOUec:tion of information l.IJlless it displays a ewmu.Iy valid OMB
control D11mber.

Tbe FCC is audlorizr:d UDder me Communic:adCIDS ACf. of 1934, as 81J1eD(fed. to coUer:t the per.;onal infonnatioo we request in rhis fonn. We will use the
iafclnnaIion you provide to dctc:rmint whetha' approviDg this appJicaIion is in tbIr publk intt:rest. Ifwe believe there may be a violation ofpoamdaJ violation
of a FCC sta!Ute, regulation, rule or order, your app1ic:ation may be rd'cmd to abe Federal. state. or ICIaJJ agenc;y responsible for in\ICStigatiDg, prO$CaIdng,
enforcing or implementing the staI:Utt, rul~ IeJ11Iaticm or order. In c:eIWn cases, 1he iDfonnaliGll in your apJ)lieation may be disclosed to the Department of
J~ClI'acourtcrac.tjudic:atMbody wbcn (a) die FCC; CI"(b) my anploy=t of the FCC; or (e:) the United States Govenunent, is a party ofa proceeding before
the body or has an interest in the prtK:eeding.

Ifyou awe apmdue debt to Ibe fedr::raI gcm:nmu:M, the IlUIpIya'ldaJtifiCldioa munba' (Sl.ICb as your social security uumber) and othet information YOll provide
may also be disclosed II)1M0cpIa1mmtaflbc Trasury Finw:ial~cnt Service. ClIber fcdcnl agenc:ies and/or your employer to o1fsct )'our salary, IRS
IlI:t n:tUnd.ocoClJcrpIYml:dlS II) c:oIlec:tdlaldebt. The FCC may 1180provide this infor:madoD to these agencies through the maICbing ofcomputer records when
authorized.

With me exception ofyour soc:iId securit.y number, ifyou do lICIt povide the informaIion we ICQUCSE on the form, the FCC may delay proc:cssing ofyour
applJclDon or may mum )'OUt' applie:ciOD without llaion.

lhc fbrcFiogNoI:iae is required by the PrivacyAa of1974, P\ab. 1.. No. 93~S79. Dcoanber 31, 1974, SU.S.C. § SS2. and the PapawoIt Reduc:tion Act of

TOTAL P.05



CootxtPer5OQ'S Name IDdPboae Number: _

1995. Pub. L. No. 104-13,44 U.S.C. § 3501, eI seq.

Public reporting burden for1his coIJoction ofinformation is estimated to avengc 6 hours per response, including the timc for reviewing instructions, searching
existing data sources. gathering and maintaining the data nccdcd, completing, and reviewing the collection of information. Send comments regarding this
burden estimateorany od1cr aspect ofthis collection of information, including suggestions for reducing the reporting burden to the federal CommuniCGtions
Commissioll, Performance Evaluation and Records Management, Washington, D.C. 20554.

This fonn should be submitted to:

SLC-Form 470
P.O. Box 7026
Lawrence, Kansas 66044-7026
1-888-203-8100

Ifsent by express delivery services or U.S. Postal Service, Return Receipt Requested, the fonn should be mailed
to:

SLC-Form 470
c/o Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100

Page 6 of6 FCC FOt'III 470 - December 1998
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Schools and Libraries Universal Service
Description of Services Requested and Certification Form

Estimated Average Burden Hours Per Response: 6 hours
This fonn is designed to help schools and libraries describe the eligible telecommunications-related services they ~.;>c) that this data can be posted on a
website and interested service providers can identify the applicant as a potential customer and compete to serve it .

Please read instructions before completin~. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications (School, library, or consortiwn desiring Universal Service funding.)

1. Name ofApplicant Joliet Public Schools, Dist 86 12. Funding Year 1999

3a. NCES School Code (ifindividual school) orNCES LibcaryCode (ljindividuallibrary)

3b. Universal Service Control Number 3c. Applicant ill Number J 3~S'') (p

(Administrator will insert this) ] <i~'~ '1 00 c 0 a. 3C:~ <.. ~'1 (Administrator will insert this)

4a. Type of Applicant I 4b. Ifapplicant is a consortium, check all other boxes that apply:
(Check only one box.) I

o scbooI I 0 includes~ cutitics iDdigI"bIe for support 0 staU: cducatioaal agency

~sdJooldistria I 0 cmity dcsira scp8I1lIIC bills fOr each member ofClOIlSOrtium 0 local cchariooaf agency
li!nry or library oonsortium under the LSTA 0 entity cIt:siRs SCI*1fC bills irsome IDCIIIbas ofCXlIlSOrtium 0 cxhlC'".llfjmaf service agency

o CXXIS<X1ium ofmultiple entities J 0 n:gica of. mre o swcwidc o multi-stalc

5. Applicant's Street Address, P.O. Box, or Route Number
420 N. Raynor Ave.

City
Joliet

State Zip Code Telephone Nwnber E-mail Address

Tl h()Ll~c; Alc;-740-3l96 dcausto@hotmail.com

6. Contact Person's Name Danie11e C. Gustafson
Street Address, P.O. Bpx, or Route Number (ifdifferent from Item 5)

City State Zip Code

Fill in all ofthe following (ifavailable), and check the preferred mode ofcontact: 0 Telephone 815-740-3196
llFAX 815 740 6520 DE-mail .:J :t" leah, .... mi'iil.com o Mail

IIBlock 2: Other Characteristics of Applicant

78. Number ofstudents P,7hh 7b. Number oflibrary patrons

8. Number ofbuildings to be served 21 9. Number ofrooms to be served 575

Block 3: Summary Description of Needs or Services Requested . I

10. 0 Check ifapplicant seeks discounts only for eligible services based on one or more existing, binding contract(s) and proceed to
Block 4. Ifso, provide date(s) contraet(s} waslwere signed and its/their termination date(s)

.

11. 0 Check here ifyou have a Request for Proposal (RFP) available. Ifthe RFP is posted on a website, provide the website address
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Contact Person's Name Oanielle C. Gustafson andPhoncNumber. 815-740-3196

(1) (2)

Existing
Service

(3)
Additional
Services
Desired

(4)
Total

Service
Desired

(5)

Details (Optional)

12. Telecommunications Services
1/11/111111111/'111'111'111,11'/"'1"11 J"I"i'i' I'I! I,'," ii,' ')1 ':'1111:11:'II!!'j':;'1I11111I'F"j;'!I;'iil'i"iiillili'II:'illi'H'lIii'l:'\'!'IIIl"lii'iII'/1iI1'lllllllI11l1IHllllil/Ji''HI'

~~~-
3. Number ofphones that have or require service

(See instructions concerning extension phones and 204 204 103
fax machines.)

b. Number ofcomputers that have OT require service

c. Number ofhigh bandwidth video conferencing links

d. Specify other (Optional) 18 0 18 64K lines for WAN

4

13. Internal Connections

. . . .- . ~

lil!iiliJJHlli!il1!:i!!IIII'I' I 'i', ,"'1 'j'l'II' 1""'11'11 Ii ' 1"11 "Ii "'111'111"1111"1111"1'/"111"1111111111111111111'1111

~~~-
a. Number ofbuildings with at least some rooms

connected 21 21 21

Computer lab wiring

Addtl. class wiring

Addtl DS- 1 lines

See detai575

3

3

OS-1

10 Base T

33.3

b. Number ofrooms connected

c. Highest speed ofconnection

J4. Internet Access

d. Specify other (Optional)

a. Number ofdial up connections necessary

c. Number of~ireet connections necessary

d. Highestspeed ofsuch direct connections

e. S

. b. Highest speed ofsu.:h dial up connections

15. You may provide additional summary information about the services you are requesting to help service providers identify yOUT needs
more precisely. You may provide technical requirements or give an informal description ofyoUTtelecornmunications-relate:d goals.
You may attach additiOnal pages ifnecessary.

We are requestingfunding fortelephone lines, hi2h speed transmission lines and OS-l lines t

the Internet We are also requesting funding to expand the current networks to include

computer labs and to extend wiring in each schOOl from a roof-top mount to each server.

Additional wiring will be needed in class~ooms.
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Cootact Person's Name Danielle C. Gustafson and Phone Number. 815-740-3196

16. 0 Check here ifthere are any restrictions imposed by state or local laws or regulations on how and when providers may contact you
or on other bidding procedures. Please describe below any such restrictions or procedures. You may attach restrictions or give
website where they are posted.

..

. '"

17. Purchases in future years: Ifyou have current plans to purchase additional services in future years. describe them below. (Providing
this information is optional.)

IIBlock 4: Technology Assessment

18. Although the following services and facilities are ineligible for support. they are usually necessazy ifschools and libraries are to
make effective use ofthe eligible services requested in this application. (Ifyour application is onlyfor basic 'Voice telephone
service, check this box 0 and go to Item 19. Otherwise, you must check at least one box on each a/the other lines. You may
provide details for purchases being sought.)

a. Desktop communications software: Software required JO ha;s been purchased~and/or o is being sought

b. Electrical systems: rx adequate electrical capacity is in place or has already been arranged~ and/or
o upgrading for additional electrica.l capacity is being sought

c. Computers: a sufficient quantity ofcomputers 0 has been purchased; and/or IX is being sought

d. Computer hardware maintenance: adequate arrangements fJ have been made; and/or 0 are being sought

e. Staffdevelopment:
..IX all staffhave had an appropriate level oftraining or additional training has already been
sCheduled; and/or 0 training is being sought

f. Additional details: Use this space to provide additional details to help providers to identify the services or facilities
you desire.
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Cootad Person's Name Daoielle C. Gnstafson and Phone Number. 815-740-3196. • .... "- ..L .....

IBlock 5: Listing Consortium Participants I
19. Eligible Entities: (Billed Entities.) Ifapplicant is an individual school or a Hbrary or a school district or a library system that will

receive only one bill, it should only fill in the first row of this chan. Ifapplicant is a consortium ofmultiple bill~ entities, then it
should fill Jut a row for each billed entity. (Applicant may anach additional pages.)

.
Billed Entity's Billed Entity Code Zip Code(s) of

Billed Entity Zip Code (Inserted by Administrator) Recipients ofService

Joliet Public Schools, Dist 86 60435
60432,60433,
e,",,,"'''' ",..,it..,£:

: ., .::....;. .'.

.. , ". .. '., '0. .

' ..
o. ~".: . '". ."- ....::...... .:~ .._.;

.. 0'_. ".': . . .
o'

., ,
.. ,

20. Entities Inelieible for Schools and Libraries Discount:

Zip Code(s) of
Name ofEntity Recipient of Contact Person Phone Number, E-mail Address, or

Service Alternative Preferred Contact Method

.
IBlock 6: Certifications and Signature I
21. The applicant includes: (Check one or both.)

a. Qg schools Wlder the stanrtory definitions ofelementary and secondary schools fOWld in the Elemental)' and Secondary Education
Act of 1965, 20 U.S.C. Sees. 8801(14) and (25), that do not operate as for-profit businesses, and do not have endowments

'. exceeding $50 million; and/or

b. o libraries or library consortia eligible for assistance from a State library administrative agency tmder the Library Services and
Technology Act of 1996 that do not operate as for-profit businesses 8nd whose budgets are completely Separate from any school
(including, but not limited to) elementary and secondary schools, colleges, and universities.

22. All of the individual schools, libraries, and library consortia listed above in item 19 are covered by:
a. Kl individual technology plans and/or
b. 0 higher-level technology plans for using the services requested in this application (if those services consist ofother than voice

services).
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ColltaCtPerson'sName Dan iel lee Gllstafson and Pbooc Number: 815-740-3196

23. Status ofteehnology plans (check one):
a. ~ Technology plan(s) haslhave been approved; or
~. 0 Technology plan(s) will be approved by a state or other authorized body; or
c. 0 Technology plan(s) will be submiued to Schools and Libraries Corporation for approval.

24. ~ I certif}:.tha1. the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational
purposeS and will not be sold, resold. or transferred in consideration for money or any other thing ofvalue.

25. ~ I recognize that suppOrt under this support mechanism is conditional upon the school(s) or libra.ry(ies) I represent securing access
to all ofthe resources, including computers, training. software, maintenance, and electrical connections necessary to use the
services purchased effectively. .

26. 10 I certify that I am authorized to submit this request on behalfofthe above-named applicant, that I have examined this request, and
to the best of my knowledge. infonnation, and belief. all statements of fact contained herein are true.

27. Signature ofauthorized person 28. Date

29. Printed name ofauthorized person

30. Title or position ofauthorized person .

Louise E. Coleman"

SUPl'lrintendent

Persons willfully making false statements on this fonn can be punisbed by fine or forfeiture, under the Communications Act,
47 U.s.C. Sees. 502. 563(b). or fine or imprisonment under Title 18 oftbe United States Code. 18 U.s.c. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 54.504 ofthe Federal Communication Commission's rules rcquin:s all schools and libraries ordering services that are
digJbIe fOr SId seeking universal service discounts to file this Desaiption ofServices Requested and Certification Fonn (FCC Form 470) with the Universal
ScMceAdministtator, Ibemsclvesoras put ofa consortium. 47 C.F.R § 54.504. The collection of information stems from the Commission's authority under
Secti00254 ofthe Communications Aet of 1934, asarnended, 47 U.S.C. § 254. The data in the report wiU be used to ensure that schools and libraries comply
with the competitive bidding requirement contained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discoonts must file this fonn themselves or as part ofa conscrtiwn.

An egeocy may not conduct or sponsor, and a person is not required to respond to, a coUection of information unless it displays a cum:ntly valid OMB
control number.

The FCC is authorized under the Communications Act of 1934. as ameoded, to coUect the personal information we request in this form. We will use the
information you provide to determine whether approving this application is in Ihe public interest. Ifwe believe there may be a violatioo ofpotential violation
ora FCC stanne, regulation, rule or order, your application may be n:ferred to rbe Fcdc:raI, stale, or local agency responsible for investigating. prosecuting.
enforcing or implementing the statute, rule, regulation or order. In certain c:ases, the information in your application may be disclosed to the Department of
JtSicecrac:ourtorad"jUdicativc: bodywbcn(a)lhe FCC; cr(b) anyanployee ofthe FCC; or (e) the United States Government, is a party ofa proceeding before
the body or has an interest in the proceeding.

Ifyou owe a past due debt to lhe federal govanment. the taxpayer idc:ntification DUmber (such as your social security nwnbcr) and other information you provide
mayalso be disclosed to the Depat1mcnlofthe Treaswy Fmancial Management Sctvice, ocher federal agencies and/or your employer to offset your sahuy. IRS
tax rdimd"orochcrpayDIQIlS to coDect thatdebt. The FCC may also provide this information to these agencies through the matching ofcomputer records when
authorized..

With the exception of your social security number. ifyou do not provide the information we request on the form, the FCC may delay processing ofyour
application or may.return your application without action.

The foo:goingNotice is required by the Privacy Act of 1974. Pub. L. No. 93-579. December 31, 1974. 5 U.S-C. § 552, and the Paperwork Reduction Act of
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Contact Person's Name Da 0 j e 1 1 e C gJl S fa f sao andPbooe Number: 81 5 740 3196

1995. Pub. L. No. 104-13,44 U.S.C. § 3501. e/ seq.

Public reporting burden foc this coIJcction of infonnation is estimaU:d to average 6 hours per response, including the time for reviewing instructions, searching
existing data soun::es, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this
burden esIimate orany other aspect of this collection of information, .includingsuggestions for reducing the reporting burden to the F:edaaJ Communications
Commission, Performance Evaluation and Record:; Management, Washington, D.C. 20554.

This fonn should be submitted to:

SLC-Fonn 470
P.O. Box 7026
Lawrence, Kansas 66044-7026
1-888-203-8100

If sent by express delivery services or U.S. Postal Service, Return Receipt Requested, the fonn should be mailed
to:

SLC-Form 470
clo Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100
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Block 1

FCC Fonn

470

http://www.sl.universalservice.org/forms/ReviewAII.asp

Approval by OMS
3060-0806

Schools and Libraries Universal Service
Description of Services Requested

and Certification Form

Estimated Average Burden Hours Per Response: 6.0 hours

This form is designed to help schools and librari.:s describe the eligible telecommunications-related services they
seek so that this data can be posted on a webs;ce and interested service providers can identify the applicant as a
potential customer and compete to serve it.

Please !"ead instructions before completing.

a. ype pp lC8nt
Check only one box.)

r school

r. school district

I r library or library consortium under the LSTA

Ir consortium of multiple entities

pp Icant IS a consortlum, c ec a ot er oxes t at appy:

r includes non-governmental entities ineligible for support

r entity desires separate bills for each member of consortium

r entity desires separate bills for some members of consortium

r region of a state r statewide r multi-state

ill in all of the following(if available), and check the preferred mode of contact:

(To be completed by entity that will negotiate with providers.)

r state educational agency

r local educational agency

r educational service agency

glt

Telephone Number Ext:

815) 7403196
Fax Number Ext:

815) 7406520
E-mail address:

cgusto@hotmail.com
Mail:

10f4 6/2/009:15 AM



Block I http://www.sl.universalservice.org/forms/ReviewA11.asp

b. Number of library patrons:

19. Number of rooms to be served:

1575

I

-------------- - ~---~- -~--~- -- - - - --- ~-_!...._---~--~- ----- ~- ~ - -- -~ -;

Details(Optional)

04 103

dditional Total
Services ervices
Desired Desired

· urn ero
onnected

· Highest speed of dial up connections
· Number of dial up connections necessary

. ou may provI e a tIona summary onnatton a out e servIces you are requesting to e p servIce
roviders identify your needs more precisely.You may provide technical requirements or give an informal
escription of your telecommunications-related goals.

· Specify other (Optional)

~. Number of rooms connected
je. Highest Speed of connection
~. Specify other (Optional)

e are requesting funding for telephone lines, high spees transmission lines and DS-l lines to the internet.
e are also requesting funding to expand the current networks to include computer labs and to extend

iring in each school from a roof-top mount to each server. Additional wiring will be needed in classrooms.

16. r Check here if there are any restrictions imposed by state or local laws or regulations on how and when
roviders may contact you or on other bidding procedures.Please describe below any such restrictions or
rocedures. You may attach restrictions or give website where they are posted.

~. Number of direct connections necessary
~. Highest speed of such direct connections

17. Purchases in future years: If you have current plans to purchase additional services in future years, describe
em below (Providing this information is optional.)

------------ - - - - --~ - -

20f4 6/2/00 9: 16 AM



Block 1 http://www.s1.universalservice.orglforrnslReviewA11. asp

18. Although the following services and facilities are ineligible for support, they are usually necessary if schools
and libraries are to make effective use of the eligible services requested in this application.
(Ifyour application is only for basic voice telephone service, check this box

r and go to Item J9. Otherwise, you must check at least one box in each ofthe other lines. You may provide
details for purchases being sought.)

a. Desktop communications software: Software required ~ has been purchased; and/or r is being sought.

b. Electrical systems: ~ adequate electrical capacity is in place or has already been arranged; and/or r
upgrading for additional electrical capacity is being sought.

/

l'. Computers: a sufficient quantity of computers D has been p:.r~hased; and/or M is being sought.

id. Computer hardware maintenance: adequate arrangements ["!"; have been made; and/or r are being sought.

Ie. Staff development: P' all staff have had an appropriate level of training or additional training has already been

scheduled; and/or r training is being sought.
• AdditIonal details: Use thIS space to prOVIde additIonal detaIls to help prOVIders to IdentIty the servIces or

facilities you desire.

-----------------------~-- ~~- --- ------ ---~~ --- ------ ------

19. Elieible Entities: (Billed Entities.) If applicant is an individual school or a library or a school district or a
library system that will receive only one bill, it should only fill in the first row of this chart. If applicant is a
consortium of multiple billed entities, then it should fill out a row for each billed entity. (Applicant may
attach additional pages.)

I

BIlled EntIty tilHed tilHedl:mtIty COde Zip Code(s) ot
Entity's Zip (Inserted by Administrator) Recipients of

Code Service
JOLIET PUBLIC SCHOOLS, I60435 j 135556 I60432

/DISTRICT 86
JOLIET PUBLIC SCHOOLS, 60435 I135556 I60433

!DISTRICT 86
~JOLIET PUBLIC SCHOOLS,

/60435 I135556 I 60435
ISTRICT 86
JOLIET PUBLIC SCHOOLS,

160435 I135556 I 60436
ISTRICT 86

20. Entities Inelieible for Schools and Libraries Discount:

,
- - ~-~-~ -~ ---~-- -~----- - -~--~ -- - - - - -- ~ - --~ - -- ~ - - - -----
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Block 1

40f4

http://www.sl.universalservice.org/forms/ReviewAll.asp

I_______ ~ ~_ ~ _~~_ ~_~_~~_ ~__ __l

a. P' schools under the statutory definitions of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965,20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses,
nd do not have endowments exceeding $50 million; andlor

.r libraries or library consortia eligible for assistance from a State library administrative agency under the
ibrary Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are
ompletely separate from any school(including, but not limited to) elementary and secondary schools, colleges,
nd universities.

:
~------ -------- -~-- ---~ - ---- -- -- - -~-- -~---~ -----~-

a. P' individual technology plans andlor

.r higher-level technology plans for using the services requested in this application(ifthose services consist of
ther than voice services).

- - - - - -- - -- - - -- - -- -~ --- -- -- - -----1

---- --- ----- -- --------- - -~ ---- - - --- --- --- - - - - ~ -- - - -----

a. (: Technology plan(s) haslhave been approved; or

b. r Technology plan(s) will be approved by a state or other authorized body; or

r Technology plan(s) will be submitted to Schools and Libraries Corporation for approval..
124. P' I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
~olely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other
ithing of value.

25. P' I recognize that support under this program is conditional upon the school(s) or library(ies) I represent
securing access to all of the resources, including computers, training, software, maintenance, and electrical
onnections necessary to use the services purchased effectively.

26. P' I certify that I am authorized to submit this request on behalf of the above-named applicant, that I have
~xamined this request, and to the best of my knowledge, information, and belief, all statements of fact contained
~erein are true.
29. Pnnted name ot authOrIZed person
Louise E. Coleman
3U. TItle or pOSItIon ot authorJZed person
Superintendent

I !
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. . . . .

.AMERIT·ECH ',CENTREX·.

05/,17/00

/'
WED 11:03 FAX 815 740 6520 JOLIET PUB SCll 86

Quick Quote'
ILLINOIS

I{fj UU7

'">;:.: ".

. :

JOLIET PUBLIC SCHOOL DISTRICT 86
420 N. RAYNOR AVENUE
JOLIET, IL 60435-6065
'815 725 3540

-'
Salesperson: LYNNETTE CRUlTT
Phone: 815-741-3333

INSTALLATION CHARGE!)

Date:' 03/17/99
Contract Period: 84
Total t ~ines: 33

-.(
.~ ..,

usee LINE ITEM

1. CYAIX SYSTEM CHARGE - 2-50 LINE
2. SERVICE ORDER CHARGE
3. LINE CONNECTION CHARGE

QTY

1
1

33

EACH

$250.00
$34.85
$17.50

TOTAL

$250.0C
. $.34.85
.$577.SC

ONTHLY CHARGES

TOTAL INSTALLATION CHARGES:

ro1'AL MONTHLY CHARGES:

.USOC LINE ITEM

1. CYA1X SYSTEM CHARGE - 2-50 LINE
2. lCV NETWORK ~CESS / STF - ACCAREA C
3. NOM STANDARD FEATURE CENTREX STATION
4. 911/E911
5. WZHAB TELEPHONE NUMBERS -BLOCK, PER GP
6. 9ZR FEDERAL ACCESS CHARGE
7. DEAF RELAY/DPRS SUPP'L CHG

. I

b

- 25+ COMMIT

OF 10 i's

QTY

1
33
33
33

4
4

33

EACH

$5.00
$12,.32
$7.00
$0.75
$0.20
$5.40
$0.01 ·0

TOTAL

$5.00
$406.56
$231.00

$24.7,5
$OdIO

$21.tO
$0.26

$689.97

-.(
-" ."



05;::7/00 WED 11:04 FAX 815 740 6520
~ = CES/TaECO PHO"= NO. JOLIET PUB SCH 86

I";;: : 815 741 3345 .
: Mar. ;51 ol~~~ 1::l~:46RM P2~o.Ull

.: )

Ameritech Usage Service Agreement

This is an Agreement between Customer, as identified on p&.&e 2 herein. and Ameriteeh Enhanced Business
Services. a division ofAmeritech Servic~ Inc.. as an agent for Atncrncc:h-Ulinois'("Arileriteeb'') for non:
standard l,lSilge rates for Band B and Land C in IDinols C'SttVic:e"). Although this form descnocs the
Service in general terms. the SCJVice is pro"ided under dle terms, CQDd_s. regulations, l'2teS and charges
under IUinoiSBcll Telephone Compauy tariffs filed with the minois Commerce Commission. lfthete is
my inconsistCllcy between the tariffs and this Agreement, the tariffs shall govem.

1. Effective Date: This Agreetl1cnt commences O.Q the first billing date after the Service is installed..

-.. ...2.

3.

Term: This Agreement is for the term specified on page 2 herein.
I)

USaI!e Commitment: Customer c:oaunits to a Mi~um Annual Usage Conunitment (MAUC) for
the tenn of this Agreement as specified OIl page 2. In \he event CustOmer's actual°U$agc OD the
w;ount(s) listed on Attachment A is Jess than the MAUe, Customer $haU be billed in a hunp sum the
difference betw'ec:n the actual Band B 8I1d Band C miDlltCS Ofuse and the MAUC X (times) the
Custamer"s Band B and Band C rate for the year. Customers MAUC attainment will be dctetm~ed

at the end of~ch year ofservicc.

o. (

4. ~:

Band
Sande

;1

5.

6.

Priee ProtectlolJ.; The rates are guaranteed.natto increase during the tCJll1oof!:h.e Aueert\ent.
,\

":\.
Early Termination: In the e:vcntCwtomcr terminates this A,grecme.ntpriorto its expiration, ~.

CuscoJIlCI' shaD be li4lble for termination charges except as providcd in section 7 ofthis Agreement.
Thc CustomerwiU be billed in a fump sum. equal to the foUowm,g: MAUCX (times) the Customer's
Band B and Band C rate for each fi.tU year rcmaiaiDg in the ttml commitment. In .defiti01\, if a partial
year remains and the Customer's actual usage In that plllti.al year is less than the -MAUC level,
CUStomer shalt be liable for the difference between the 8QUa1 Band B and Band C miDllteS of use in
that partial year and the MAUC X (times) tbc CllStOmer's Band B and Band C rate. Termination
liabjli,tY will be billed to Customer OD its monthly Ameritech statemcnt or its final Ameritech :.
state~ent.

0.(

7. Conversion: Termination liability charscs will not apply ifdurin: the term ofthi:i: Agreement
Customer converts to another Ameritcc;h \l$8ge plan tUIder a conQ'ac:t tmn equal to or greater than the
time remaining under this Agroement and onda-w.hich ~tonlet's usage commitment is equal to or
greater than the c:ommiurumt Wlcier this Agreemcnl.

8. Liability: The liability.1f4DY, ofAmeritech. its "ffiijatcs. suc:c:essOt'$., agents or assigns for damages
to c.::~m~or to any third party whether in negligQlce, tort. contta<;t or otherw~ for any mistake,
01I11SSl0~ lnterruptions, d.efeots. dc1a.Y5. errors, injurics, ncm-perfarmaaec or perfonnance failures of
the S.crYICC cov~d under this Agreement is limited to an IZl101mt equal to a prorata ac{iustmcnt of
appbcable l'CaJn'Ulg charges for tile service or any portion of1he service.

Il1o"_ Page 1 of4
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..:0./,

Se,"r one t8lT11 and~

!gjUUl1
Mar~,.:31 1~~~ !d';l:4::1HM J-'.j .'"

Ameritech Usage Service Agreeinerit~~·>·: .
. .'. comMItm.nt "... ". : .,-:.. ':'::.. ~.. :.,:.....,..... :~:}>:::.\f.~:~~,·,~:: ..:~,:;:.·:~.~':

~05/17/00 WED 11:04 FAX 815 740 6520
''-'" : CES/TCLECO JOLIET PUB SCH 86

PHONE NO, ; 815 741 3345 '.

.. (
"

Customer Initials: --------

Customer Initials: --------
r"]DD, DDD

Term:
012 manlhs o 24-;~ r:!il36 "",.""

Minimum Annudll;sage ~mitment:
(Total Bands B
and C Min~e5)

Your signature acknowledges that you understand and accept the terms and conditions
for the Usage Service as stated on page one and that you are authorized to make the
c:ommitments under this Agreement

FOR CUSTOMER AMERITECH

AlAhOrized Customer Signawre AuthoriZed Ametileeh Signaturwi' •

""
PtintIType Name Prinvrype Name

1l1le Oate
" I

t) 0
.' . ~~ :~ ; C·'4" 1 ( ?:.~ 17 <-:' 1- ~ "".'!. -" '"L...- 'v --", ..

Campa"y Name Telephonlll Number

, ; . i r
• 0

.(.. (.~......... " ':Zo" - ~. , "
J ) 'k:. 0. .

Comp;my AddresstClty/StatelZip

Oate

(0. ~) '-J I : :" ~. ~ C'\ :-.............,......... : ...f
. AccountTelepnoneNwnbe""

"AddItioneI 9iIIing Account Telephone HW'nbe~ sheR he as ~rtceclin AUlIchment A.

.(

Sales Branch Information:

arancl1: Sales Code:
o(

Sales Person;
.~ .. t



0511.7/00 WED 11:05 FAA IU5 74U b54!U

I-I
b·

LARSEN ELECTRIC INO~

(708) 82o-n91 OR (815) 942~S4

JOLIET PUBLIC SCHOOLS
DISTRICT NO. 86
420 N. RAYNOR AVENUE
JOLIET, ILLINOIS 60435-6091

..

.NO.

"...26 Mar 99 " 2514

.- -.; ~ ..
TERMS: NET CAStf DUE AND
PAYABLE UPON RecEIPT OF
INVOice

of' .... "

lRK INSTALLED AT

'.

".(

WOODLAND

.........

NETWORK WIRING ADDITIONS

INSTALL 2 DROPS IN KINDER RH.
INSTALL 2 DROPS IN CLERICAL OFF,
.. I' 1 DROP SPEECH RM.
n " . 1 DROP IN 0' CONNER'S OFF.

INSTALL LAB
28 LOCATIONS WITH RACK .

BLDG. S'PRUCTURE -- AVERAGE/NEW
. SOME DROP CEILING

·E-RATE

'. (
'.

1'· INSTALL ALL OF THE ABOVE FOR NETWORK SYS
ADDITIONS TO SCHOOL.
LABOR Iii MATERIAL· COMPLETE.

ier ....:tlGa IIIAt !he II'fc- eppeertng "-'In _ ...a in_u aI ..pli.....' ....,. prica4 _....,...., ..,.,
applic:ftble ....w~. .

hcreb7 -rifJ' Ih;d!he.. gooda _ pn:llfUClRl in~ ......"Pm ef___
.;wl12 alGle F.. 1Atlor~ Ac:I....~ and of~_ allIIeUnIl.cI&..-
anment fJllllbor~ undet section ,. lheAlCll.

4,900.00

BALANCE DUE:

4,900.00

4,900,00

4,900.00
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..--- "',GORDON_'_----.:_
FLESCH
COMPANY INC.

Contract for Technical Products/Serv~L:es

" Joliet Public School District #86
420 N. ~ynor
Joliet, IL~0435

Control Number. 258960000015414
School location: Culbertson
Date: April 3, 1999

..

I

'. {

2 DUe:t1 Speed 101100 Auto Switching 24-port Hub $ 982.00 $ 1,964.00

Total $ 1,964.00

The signatures below designate approval by both parties to provide above listed
services~nd products.

c.~
Joliet PutWc School District #86

ll~~~'--
Gordon Flesch CompanY,lnc.

'if ~ }C1C1
~

..

I

'. {

'.(

",4)cOMMITMENT TO SERVICE EXCELLENCE FOR OVER 40 YEARS"

JOLIET, IL • GENEVA, IL • COLUMBUS. OH • MANSFIELD, OH • MADISON, WI • MILWAUKEE, WI

300 Republic Avenue, Joliet. IL 60435·6520 • Phnnp. R1fi-744-1414 • !=::ov A1 <::_7A L<::111 "


